‘Career Managemen

Host of BC’s Annual Career Development Conference

June 29, 2007

Dear Warren,

Your opening keynote was the perfect start to our annual conference! Your compelling
story and remarkable accomplishments proved to be an enormous inspiration for our
delegates, setting the tone for following sessions with your message referred to and
discussed throughout the rest our conference.

Your presentation was the highlight for many of our attendees and | wanted to share
some of the comments we received when they were asked what they felt was the best
aspect of the conference:

" The opening keynote --1 have quoted from or used Warren as an example with several clients
since then and it has proved to be useful to them in their personal struggle.”

"The keynote was a great inspiration, really helps to put the work we do with clients in
perspective, and to focus on the positive influence we can have in their lives."

"The keynote speaker was amazing!!! When I'm coming up with excuses as to why | shouldn't do
something, 1 just think of him and all that he's accomplished!"

Thanks for taking the time to talk to us and learn about our challenges and objectives.
Clearly you listened, because your message felt like it was created just for us, making the
valuable lesson you shared all the more accessible and applicable in both our professional
and personal lives.

Regards,

Denise Lloyd, CHRP
Executive Director
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